


Dear reader,

Welcome to this great little book!

You are holding it in your hands
because, like us, you are interested
in better understanding the world of
ESG. Sometimes, it seems that we
speak a language full of acronyms
and complex terms, but in reality,
many of these concepts are already
familiar to you and are very present
in your daily life.

In these pages, you will find a
glossary with the keywords that
will accompany you on this path
towards sustainability. This will help
you understand them simply and,
above all, understand why they are
so important.

We have prepared this with great
enthusiasm, hoping that it will be a
practical tool that you can turn to
whenever you need it.

We don’t want it to end up as an
ornament gathering dust on a shelf,
but rather that you use it, keep it

to hand, open it with curiosity and
consult it every time you have a
doubt or want to look more closely
at a concept.

Our aim is for you to feel supported
on this journey, as we firmly believe
that the more we understand, the
better we can act. This is not a
technical manual, nor does it claim
to be. Instead, we hope it will be a
source of growth and inspiration for
you and for all those who, like us,
believe that change is possible when
we speak the same language.

Enjoy the journey, look things up
and learn, because this is just the
beginning.

Best regards.
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01

Accountability
/2 kaonta 'biliti /

The obligation of an organisation or
its representatives to account for its
activities, accept responsibility and
disclose results in a transparent
manner.

02

Affirmative Action
/2 fa:matrv / ‘cekfon /

Policies and practices designed

to address historical injustices

and inequalities by providing
opportunities to underrepresented or
disadvantaged groups in education,
employment and other areas.

03
Anti-Corruption
/ ‘centi-ka ‘rapfon /

Policies and procedures implemented
by organisations to prevent, detect
and respond to corrupt practices,
such as bribery and fraud, within the
organisation.

04

Audit Committee
/ oxdit / ko 'miti /

A subcommittee of the board of
directors responsible for overseeing
the financial reporting process, the
audit process, the company’s internal
controls and compliance with laws
and regulations.

05

Biodegradable
/' baraedr 'greidab’l /

Materials that can be broken down
naturally by microorganisms, such
as bacteria or fungi, into simpler
substances, typically within a short
time frame.

“You cannot get through a single

day without having an impact on the
world around you. What you do makes
a difference and you have to decide whar
kind of difference you want to make.”

Jane Goodall



07

Board Composition
/ba.d/ kvmpa zif’n /

The makeup of a company’s
board of directors, including the
mix of skills, experience, diversity
and independence of the board
members.

08

Board Diversity
/ bo.d / dar'vs:sati /

The inclusion of a variety of
individuals from different
backgrounds (gender, ethnicity,
age, etc.) on a company’s board of
directors. It is considered a factor in
good governance.

09

Board Independence
/ bo:d/dar'vs:sati /

The extent to which board members
are free from conflicts of interest and
can make decisions without undue
influence from management or other
insiders.

10

Board of Directors
/ bo:dvv/dar'rektoz /

A group of individuals elected to
represent shareholders and oversee
the activities and decisions of the
organisation, ensuring that it acts in
the best interests of its shareholders
and other stakeholders.

1"

Business Ethics
/ ‘biznis / '€0iks /

The principles and standards that
guide behaviour in the world of
business, ensuring that companies
act in a fair, transparent and
responsible manner.

DID YOU KNOW...

...that many companies
are adopting sustainability goals
and reducing their carbon footprints?

For evample, a report from the Carbon
Disclosure Project (CDP) showed that
over 5,000 companies are now disclosing
their environmental impacts and setting
targets to reduce emissions.







14

Carbon Neutral
/ ‘ka:bn / ‘nju:tral /

Achieving a balance between
emitting carbon and absorbing
carbon from the atmosphere in
carbon sinks, resulting in a net-zero
carbon footprint.

15

Carbon Sequestration
/ ‘ka:b’n / si:kwes treifn /

The process of capturing and storing

atmospheric carbon dioxide, typically

through natural processes like
photosynthesis in trees or artificial
methods like carbon capture and
storage (CCS) technologies.

16

Circular Economy
/ ‘s3:kjolor / 1 'kvnomi /

An economic system aimed

at eliminating waste and the
continual use of resources through
principles of recycling, reuse and
remanufacturing.

“In a circular economy, waste is a
resource and the linear economy is
not the only way to do business.”

Ellen MacArthur

British sailor and founder
of the Ellen MacArthur Foundation

lyntia - ESG GLOSSARY - 12

©OD O]



17

Climate Change
/ ‘klarmat / fleinds /

Long-term changes in temperature,
precipitation and other atmospheric
conditions on Earth. This is often
driven by human activities, such

as burning fossil fuels, leading to
global warming and other climate
disruptions.

18

Climate Justice
/ ‘klarmat / 'dsastis /

A term used to frame climate change
as an ethical and political issue,
rather than purely environmental or
physical in nature. It focuses on the
fair distribution of the benefits and
burdens of climate change.

19

Climate Risk
/ ‘klarmot / risk /

The potential financial risks to a
company due to climate change,
including physical risks from climate
impacts and transition risks related
to moving to a lower-carbon
economy.
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20

Climate
/ ‘klarmot /

The long-term pattern of weather
conditions in a particular areaq,
typically averaged over a period
of 30 years.

21
Community

Development
/ ka 'mju:nati / dr 'velapmont/

A process where community
members come together to take
collective action and generate
solutions to common problems,
aiming to improve the well-being of
individuals and communities.

“Climate change is an
opportunity for us to
reimagine the world we live in
and create a more sustainable

and equitable future.”

Christiana
Figueres
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ENVIRONMENTAL
COMPLIANCE

Ensures companies minimise
environmental impact by
improving energy efficiency,
controlling pollution,
managing resources
sustainably and reducing
carbon emissions.

&R

SOCIAL
COMPLIANCE

Focuses on fair labour
practices, promoting
diversity, respecting
human rights and
contributing positively to
local communities.

00

GOVERNANCE
COMPLIANCE

Ensures transparency, ethical
leadership, anti-corruption
measures and diverse,
independent board members
to guide responsible
decision-making.




23

Conflict of Interest
/ ‘kvonflikt / vv / ‘mtrest /

A situation in which an individual or
organisation has competing interests
or loyalties that could potentially
influence their decision-making.

24

Conservation
/ kvnsa verfon/

The protection, preservation,
management or restoration of
natural environments and the
ecological communities that inhabit
them. Conservation aims to maintain
biodiversity and ecosystem services.

25

Corporate Governance
/ ‘ka:perat / 'gavenans /

The system by which companies are
directed and controlled, including the
rules and practices that govern the
relationships between the company’s
management, board, shareholders
and other stakeholders.

26

Corporate Social
Responsibility (CSR)

/ ko.prat/ sasf’l/ v1 spvnsi bilati (si-es-a:) /

A business model in which companies
integrate social and environmental
concerns in their operations and
interactions with stakeholders.

27

Corporate Tra nsparency
/ ko:p°rat / treen 'spcer’nsi /

The extent to which a company
openly shares information about its
operations, governance, financial
performance and ESG practices with
stakeholders.

28

Cultural Competence
/ ‘kalyor’l / kvmpitons /

The ability of individuals and
organisations to work effectively
in cross-cultural situations by
understanding, respecting and
valuing cultural differences.

29

Data Privacy
/ ‘derta / 'privasi /

The governance of personal data

to ensure they are processed
responsibly, securely and in
compliance with applicable laws,
protecting individuals’ privacy rights.

30

Decarbonisation
/ dé kirb(a)na 'saSH(a)n /

The process of reducing carbon
dioxide emissions associated with
human activities, particularly
through the use of low-carbon
energy sources and increased energy
efficiency.

31

Deforestation
/ dr_fort 'stetf’nn /

The clearing or thinning of forests
by humans. This has a significant
impact on carbon dioxide levels, as
trees act as carbon sinks.
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32
Demographics
/ demo ‘greefiks /

The statistical characteristics of
human populations, such as age,
race, gender, income and education,
often used to identify trends and
inform social policies.

33

Disclosure
/ dr'sklasza /

The act of providing information to
stakeholders about the company’s
operations, financial performance,
risks and ESG practices. Proper
disclosure is key to transparency
and trust.

34

Diversity, Equity,

and Inclusion (DEI)
/dar'va:sati/ ‘ekwiti / cend /m klu:z°n (di:-i-ar) /

Initiatives and policies that
promote diverse representation,
equitable treatment and inclusive
environments within organisations.
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35

Dual-Class Shares
/ dju:al-kla:s / feaz /

A type of stock structure where some
shares grant more voting rights

than others, often giving founders

or insiders control over corporate
decisions, even if they own a minority
of the equity.

36

Ecology
/1'kvladsgi /

The branch of biology that studies
the interactions between organisms
and their environments, including
both biotic (living) and abiotic (non-
living) components.

37

Economic Inequality
/ i:ka ‘momik / mi'kwolati /

The unequal distribution of income
and opportunity between different
groups in society, often leading to
social tensions and reduced social
mobility.

38

Ecosystem
/ 'i:kacs sistom /

A community of living organisms
interacting with one another and
their physical environment, such

as a forest, coral reef or wetland.
Ecosystems provide vital services like
clean water, air and food.

39

Empowerment
/ 1m pasamant /

The process of increasing the
capacity of individuals or groups to
make choices and transform those
choices into desired actions and
outcomes.

40

Endangered Species
/ m'demdgad / ‘spi:fi.z /

Species that are at risk of extinction
due to factors like habitat loss,
poaching, pollution or climate
change. Conservation efforts often
focus on protecting these species.







42

Environmental Justice
/ m, varr’n ment’l / 'dsastis /

The fair treatment and meaningful
involvement of all people, regardless of
race, colour, national origin or income,
in the development, implementation
and enforcement of environmental
laws, regulations and policies.

43
Equity
/ ‘ekwrti /

The fair treatment, access and
opportunity for all people, taking

into account historical and structural
disadvantages to ensure that everyone
has the potential to succeed.

lyntia - ESG GLOSSARY

44

ESG Reporting
/i-es-dgi; /ri'poctiy /

The process by which companies
disclose information on their
environmental, social and
governance practices and
performance to stakeholders,

often in the form of annual reports.

45

Ethical Investing
/ eOtk?l / m 'vesty /

An investment strategy that considers
the ethical, social and governance
aspects of a company or industry, in
addition to financial returns.

18
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50
Fiduciary Duty
/ fi'dgu.fiori / ‘dju:ti /

The legal obligation of one party to act
in the best interests of another. In the
context of governance, board members
and executives have a fiduciary duty

to act in the best interests of the
company’s shareholders.

51

Fossil Fuel Divestment
/ fvs?l/ fju.al / dar ‘vestmant /

The process of selling off investment
assets tied to companies involved in
extracting fossil fuels, as part of a
strategy to reduce carbon emissions
and promote sustainability.

52

Gender Equality
/ bo:d/dar'vs:sati /

The state in which access to rights
or opportunities is unaffected by
gender. It aims for equal treatment
of all genders in legal, social and
economic contexts.

53

Gender Identity
/ ‘dgendar / i 'kwolati /

A person’s internal sense of their
own gender, whether male, female,
a blend of both or neither, which
may or may not align with the sex
assigned at birth.
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54

Global Warming
/ ‘glaosb?l / 'wormiy /

The observed increase in Earth'’s
average surface temperature due to
rising levels of greenhouse gases.

55

Green Bond
/grion/bond/

A type of fixed-income instrument
specifically earmarked to raise money
for climate and environmental
projects.

56

Greenhouse Effect
/ ‘gri:nhass /1 'fekt /

The process by which greenhouse
gases trap heat in the atmosphere,
warming the Earth.

57

Greenhouse Gases (GHGs)
/ gri:nhaos / ‘geesiz (dsi.-erff-dsi:z) /

Gases that trap heat in the
atmosphere, including carbon dioxide
(CO,), methane (CH,), nitrous oxide
(N,O) and fluorinated gases.
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61

Hazardous Waste
/ ‘heezadas / weist /

Waste materials that are dangerous
or potentially harmful to human
health or the environment. This
includes chemicals, radioactive
materials and biological waste.

62

Human Capital
/ "hju:man / keepit’l/

The economic value of a worker's
experience and skills, including
education, training, intelligence, skills,
health and other aspects employers

value, such as loyalty and punctuality.

63
Human Rights

/ "hju:man raits /

The basic rights and freedoms that
belong to every person in the world,
from birth until death, regardless of
nationality, sex, national or ethnic
origin, colour, religion, language or
any other status.
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64

Impact Investing
/ ‘tmpcekt m ‘vestiy /

Investments made with the intention
of generating positive, measurable
social and environmental impact
alongside a financial return.

65

Inclusion
/m'kluzn /

The practice or policy of including
people who might otherwise be
excluded or marginalised, such as
those with disabilities or those from
different racial or ethnic groups.
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“The natural
environment Sustains

the life of all beings

unwersally.”

Dalai Lama



66

Independence
/ mdr 'pendons /

The absence of relationships or
circumstances that could impair

a director’s or auditor’s ability to
make unbiased decisions in the best
interests of the company and its
stakeholders.

67

Internal Controls
/1 't3:n°l / kon 'troolz /

Processes and procedures put in
place by a company to ensure the
integrity of financial and accounting
information, promote accountability
and prevent fraud.

68

Invasive Species
/m'versrv/ 'spi.fiiz /

Non-native species that spread
rapidly in a new environment and
cause harm to native species,
ecosystems or human activities.

69

Investor Relations (IR)
/m'vesta /v 'letf’nz (ar-a:) /

The communication between a
company and its shareholders and
potential investors, often involving the
disclosure of financial information and
company strategy.

70

Marginalisation
/ mdrjonalo zaSHan /

The process by which certain groups
or individuals are pushed to the edge
of society, where they have little
social, political or economic power.

71
Materiality

/ ma trori celoti /

The relevance and significance

of an issue to a company’s
business operations and financial
performance, often used in ESG to
determine which factors are most
important to report on.
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MITIGATE
CLIMATE
CHANGE

Sustainable
management of
resources reduces
carbon emissions and
minimises the effects
of climate change,
ensuring a healthier
planet for all.

ESSENTIAL
FOR LIFE

Natural resources
like water, air

and soil are the
foundation of life on
Earth. They provide
food, energy and
materials for shelter,
sustaining human
existence.
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SUPPORT
ECONOMIC
GROWTH

Industries such as
agriculture, energy
and construction rely
on natural resources.
Protecting them
ensures long-term
economic stability
and opportunities for
future generations.

PRESERVE
ECOSYSTEMS

Healthy ecosystems
provide clean

air, water and
biodiversity.
Protecting natural
resources helps
maintain the
balance of nature,
vital for all species.









81

Proxy Voting
/ 'proksi '/ vaotm /

The process by which shareholders
delegate their voting rights to
another party, often in the context
of voting on corporate matters like
the election of directors or approval
of significant transactions.

82
Racial Equity
/ rerf’l / ‘ekwiti/

The condition in which racial identity
no longer predicts, in a statistical
sense, how one fares in society. It is
achieved when the systems that shape
the lives of people of all races provide
equal opportunities.

83

Racism
/ ‘reisiz’m /

The belief that one race is superior
to others, which can result in
discrimination and prejudice towards
people based on their race or
ethnicity.

84
Refugee
/ refjo'dsi: /

A person who has been forced to
leave their country in order to escape
war, persecution or natural disaster
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86

Resilience
/r1 zilions /

The ability of a system, community
or society exposed to hazards to
resist, absorb, accommodate and
recover from the effects of a hazard
in a timely and efficient manner.

87

Risk Management
/risk '/ meenidsmant/

The process of identifying, assessing
and controlling threats to an
organisation’s capital and earnings,
including financial risks, operational
risks and risks related to ESG factors.

88

Shareholder Activism
/ fea, haoldor / “cektrvizem /

Actions taken by shareholders to
influence a company’s behaviour by
exercising their rights as owners. This
often involves voting on proposals,
engaging with management or
mounting campaigns to change
governance practices.

89

Social Cohesion
/ ‘savf’l / kaw 'hi:zon /

The bonds or “glue” that bring
people together in society, often
encompassing shared values, a
sense of belonging and trust among
community members.
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91

Social Mobility
/ ‘sao/’l / mac 'bilati /

The ability of individuals or groups

to move within a social hierarchy,
which can be upward (improving
socioeconomic status) or downward.

92

Social Welfare
/ ‘savf’l '/ welfea /

Programmes and services provided by
the government or other organisations
to support individuals and families in
need, such as healthcare, education
and financial assistance.

93
Stakeholder

Engagement
/ stetk hasldar / mn gerdsmant /

The process by which an organisation
involves stakeholders in its decision-
making processes, ensuring

their interests and concerns are
considered in governance practices.

94

Stakeholders
/ ‘stertk hooldaz /

Individuals or groups that are affected
by or can affect a company’s
operations, including employees,
customers, suppliers, shareholders
and the broader community.

95

Succession Planning
/ sak 'sef’n / 'pleenin /

The process of identifying and
developing new leaders who can
replace old leaders when they leave,
retire or die. Good governance
involves ensuring a smooth transition
in leadership roles.

96

Supply Chain
Management

/sa plar / femn / ‘meenidsmant /

The management of the flow of
goods and services, including all
processes that transform raw
materials into final products. In ESG,
it often focuses on ethical sourcing,
reducing environmental impact and
ensuring fair labour practices.
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99

Sustainable Investing
/ sa 'stemab®l / m 'vestiy /

An investment approach that
considers ESG factors in investment
decisions, aiming to generate long-
term financial returns and positive
societal impact.

100

Systemic Inequality
/ st'stemik /i1 'kwolaoti /

The ingrained policies, practices
and cultural norms that perpetuate
inequalities in society, often along
the lines of race, gender and class.

101
Task Force on Climate-

related Financial

Disclosures (TCFD)
/a:sk/fors /von/ klarmat-ri lertid /
far 'neenf?l / di 'sklowszoz (ti:-si.-ef-di.) /

An organisation that develops
voluntary, consistent climate-
related financial risk disclosures for
companies to provide information to
investors, lenders, insurers and other
stakeholders.

102
Tipping Point
/ ‘tipmy / pomt /

A critical threshold at which a small
change in environmental conditions
can lead to a dramatic change in the
state of the environment, often with
potentially irreversible effects.

103

Triple Bottom Line (TBL)
/ ‘trip°l / "bvt'm / lain (ti:-bi:-el) /

A business framework that includes
social, environmental and financial
considerations, often summarized as
people, planet and profit.

104
UN Principles for

Responsible Investment
/ an/ ‘prmsaplz / f>: / ri 'sppnsab?l /
n ‘vestmant /

A United Nations-supported
initiative that works to understand
the investment implications

of environmental, social and
governance factors and supports the
incorporation of these factors into
investment decision-making.

105

Urban Heat Island
/ 's:b°n/hit/ ‘arlond /

An urban or metropolitan area
that is significantly warmer than
its surrounding rural areas due
to human activities, such as the
concentration of buildings, roads
and other heat-absorbing
infrastructure.

106

Urbanization
/ 3:b°nar zerf’ni /

The process by which rural areas
become urbanized as a result

of economic development and
population growth, leading to the
expansion of cities and towns.

107

Vulnerable Populations
/ valnerab’l / popja 'leifnz /

Groups that are at a higher risk of
facing hardships or harm, often
due to factors such as poverty, age,
disability, race or lack of access to
essential services.
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108

Waste Management
/weist / "‘meenidgmont /

The collection, transportation,
disposal or recycling of waste
materials. Effective waste
management minimizes the impact
of waste on the environment and
human health.

109

Wetlands
/ ‘wetlondz /

Areas where water covers the soil
or is present either at or near the
surface of the soil all year or for
varying periods of time during the
year. Wetlands are important for
biodiversity, water purification and
flood protection.

110
Whistleblower

Protection
/ wis?l 'blawa / pra ‘tekfon /

Policies and practices that protect
employees who report unethical
or illegal activities within an
organisation from retaliation,
ensuring they can raise concerns
without fear.
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